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6001 36" Avenue West
Everett, Washington 98203
United States

tel 425.348.2600

fax 425.355.9551

July 14, 2009 www.intermec.com
To Whom It May Concern

Re: Impact Case and Container

Intermec@® relationship with Impact Case and Container (ICC) started over five years ago when
we were working on a proposal for the US Government AIT-1II contract. The contract had a
requirement for some transit cases which would hold some of Intermec® data collection
equipment. Intermec had been a supplier on previous AIT contracts which also had transit cases.
Those previous cases had been plastic and had proven to be less than satisfactory due to
warping when exposed to temperature extremes in the field and the expense of making even
minor modifications requested by the customer. So Intermec looked to alternate solutions and
that is when we contacted ICC.

After being awarded the AIT-IIl contract ICC worked closely with Intermec to design and test the
case. They proved to be a very good partner who was easy to work with and very
accommodating to changes yet meeting schedule constraints. We ended up with cases which
exceeded the Government specifications and which have been deployed successfully by the
Department of Defense for five years.

The typical order quantities at the beginning of the contract were less than 100 and grew to a few
hundred over the first few years. Then the Government came to us with a requirement for a new
case and a total order of 13,000. We were concerned about ICC® capacity to support such a
large requirement but they convinced us that they could handle it. ICC took the initiative to
procure the production equipment and staff up to support this new requirement.

Again ICC worked closely with Intermec to develop the new case and get it into production
adjusting to a number of delays caused by the customer. This was a new case for this customer
and they were not use to an aluminum case so they had a lot of questions when the first cases
arrived. ICC made a number of trips to Washington DC to support Intermec in meetings with the
customer to point out the advantages of their case and making the customer feel comfortable with
this new case. The order was recently completed with ICC meeting the delivery schedule which
often meant shipping 2000 transit cases per month on top of meeting their other customer needs.

Intermec is currently bidding on the AIT-IV contract and we didn®hesitate to identify ICC as our
partner for transit cases on this contract. ICC has consistently met our expectations for quality,
schedule requirements, and customer service.

Regards,

Sandy Ripley
Senior Buyer, Government Programs







































